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Student Satisfaction Survey (SSS)
On overall institutional performance
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Student Satisfaction Survey (SSS) on overall institutional performance was
conducted by the IQAC with the help of Feedback Committee of the College on
08/04/2025 for the academic year 2024-25. The following -parameters are
considered to prepare the questionnaire to understand the overall institutional

performance.

° Syllabus completlon _

o  Teachers preparedness i in the class

o Internal evaluation process of the institution

e  Students Centric methods in teaching- leammg process
' Mentoring system SRR I - c R
e  Students-supports services - -
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‘Programmes and course outcomes

. Efforts for quality improvement
' Use of ICT Tools
- Grievance redressal mechamsm
| Suggestlons from students :

Mode of Survey Online (Google Llnk)

https //docs google.com/forms/d/e/1FAIpQLSdxchA OOUTsssu\V 0t0G176RI—IecoLVgBIL1qY2D
utdiTUG3Vw/viewform?usp=sf link

~ Participants: Students of B.A, B.Com; B.Sc, M.Com & M.Sc

Analysis of Survey:

O Vesion : Emancipation of Women aud the Diwntrodden Thnough Educatio



~ Analysis of Survey: :

Students were asked to rate each questlon of different parametcls with rating scale
methods i.e 5 points scale. The various scales were used for answering the question
like ratio, Avelage to Very Good, Pelcentages poor to excellent etc.

Through this survey, students have given the following suggestion/remarks:

Class seminar and Presentation should be taken.

. :More reference books should required-in the library

. Topic should be discussed in details

."More use of electronic devises /ICT tools to by teacher

.- Teacher should use other vernacular languages apart from English
No. of extra-curricular activities should increase

More field visits and study tours shall be arranged

gp\'mgww,d

The Students have glven average to good rating in the ‘Survey on overall
institutional performance in’ teaching learning process, which implies they are quite
satisfied with present curriculum and teaching learning process followed in the
college. The suggestions received from the student will be forwarded to the IQAC
of the college to take necessary steps to improve the quality of educatlon
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STUDENT SATISFACTION SURVEY
2024-25
ANALYSIS OF RESPONSES

Analysis: The largest portion of students (36.6%) reported
that 85% to 100% of the syllabus was covered.

1. How much of the syllabus was covered in the class?

123 responses

@ 510 100% Takeaways: The majority of classes are doing a good job of
ol covering the syllabus, with over two-thirds covering 80% or
® 3010 54% more. There's a significant segment (one-quarter of
® Eclow 30% respondents) where syllabus coverage is moderate (55-

69%), warranting attention. Very few instances of extremely
low syllabus coverage were reported, which is a positive
sign.

Analysis: The largest percentage, 59.3%, rated teacher
preparation as "Satisfactorily." This suggests that a vast
majority of teachers are meeting expectations in terms of
their preparation.

2.How well did the teachers prepare for the classes?

123 responses

@ Thoroughly
@ Satisfactorily
.f;:‘i’f’f':mmw Takeaways: Teacher preparation is largely viewed
@ Vion'ttezch at all positively, with over 95% of respondents finding it to be at
least satisfactory. A substantial portion of teachers are
considered to be thoroughly prepared, demonstrating high
dedication. Instances of poor or indifferent preparation are
Very rare.
3. How well were the teachers able to communicate? AnaIySiS: The vast majority, 70-7%1 of respondents

indicated that teachers were "Always effective" in their
communication. This is a very strong positive response.

123 responses

@ Always effective
® sometimes efiective | Takeaways: Teacher communication is a significant
oo e | Strength, with a large majority of teachers consistently
® very poor communicati{ COMMunNicating effectively. Almost all students experience
at least satisfactory communication from their teachers.
Instances of poor or ineffective communication are

extremely rare.

Analysis: The largest segment, 50.4%, describes the
teacher's approach as "Very good." This indicates that more
than half of the respondents view the teaching approach very

4. The teacher’s approach to teaching can best be described as

123 responses

@ Excellent favourably.

@ Very good

.f:.?d Takeaways: The vast majority of teachers employ highly
® Poor effective and well-received teaching approaches. Over 80%

of respondents consider the teaching approaches to be
"Excellent" or "Very good." Instances of unsatisfactory or
poor teaching approaches are extremely rare.
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5. Fairness of the internal evaluation process by the teachers

121 responses

@ Always fair

@ Usually fair
Sometimes unfair

@ Usually unfair

@ Unfair

Analysis: The largest proportion, 54.5%, of respondents
stated that the internal evaluation process by teachers is
"Always fair." This indicates a strong belief in the consistent
fairness of the evaluation system among the students.

Takeaways: The internal evaluation process is perceived as
largely fair by the vast majority of students. Over 85% of
students believe the evaluations are fair either always or
most of the time. Consistent or outright unfairness is a very
rare perception.

6. Was your performance in assignments discussed with you? |

123 respanses

@ Every time

@ Usually
Qccasionally/Sometimes

@ Rarely

@ Never

Analysis: The largest portion, 49.6%, of respondents
indicated that their performance in assignments was
discussed with them "Every time." This is a highly positive
indicator that nearly half of the students consistently receive
feedback.

Takeaways: A very high percentage of students (87%)
consistently or almost consistently receive discussions about
their assignment performance every time. Instances of rare
or no discussion about assignment performance are very
infrequent.

7. The institute takes active interest in promoting internship, student exchange,
field visit opportunities for students:

123 responses

@ Regularly

@ Oiten
Sometimes

@ Rarely

@ MNever

Analysis: The largest proportions, 42.3%, of respondents
believe the institute promotes these opportunities
"Regularly." This indicates a strong positive perception of
the institute's consistent efforts.

Takeaways: The institute is actively and frequently
promoting valuable external learning opportunities for a
significant majority of its students.

8. The teaching and mentoring process in your institution facilitates you in
cognitive, social and emotional growth:

Analysis: The pie chart effectively visualizes the results of a

123 responses survey asking 123 respondents to rate how well the teaching
and mentoring process at their institution facilitates their
:jﬁin"'*{d""v cognitive, social, and emotional growth. The data reveals an
s overwhelmingly positive sentiment.
® Marginaly
el Takeaways: The institution has built a teaching and
mentoring framework that effectively supports a wide range
of students' developmental needs.
9. Teachers inform you about your expected competencies, course outcomes (_E
and programme outcomes: Analysis: This chart measures how often teachers inform
123 responses students about expected competencies, course outcomes, and
program outcomes. The data shows very strong
<o communication, with a combined 91.8% of respondents
® Occasionaly/Sometimes stating that teachers inform them.
® Raroly
s Takeaways: The data points to a strong practice of
transparent communication between teachers and students
regarding academic expectations and learning goals.
10. Your mentor does a necessary follow-up with an assigned task to you: U
122 responses Analysis: A total of 86.1% of respondents said their mentor
follows up either "Every time" (50%) or "Usually" (36.1%).
@ Every time This suggests that proactive follow-up is a common practice
& Usually among mentors.
CccasionalySomehmaes
i Rafely

@ | o't have & menion

Takeaways: The data indicates that the majority of students
have mentors who regularly follow up on assigned tasks.




11. The teachers illustrate the concepts through examples and applications:

122 responses

@ Every time

o Usually
Occasionaly/Somatimas

i Raely

i Reavver

0

Analysis: The combined percentage for "Every time" and
"Usually™" is a significant 95.1%, indicating that nearly all
respondents feel their teachers regularly use examples and
applications to explain concepts.

Takeaways: Illustration of concepts through examples and
applications are satisfactory.

12, The institution makes effort to engage students in the monitoring, review
and continuous quality improvement of the teaching learming process:

123 responses

@ Elnongly agres
@ Agrea
Meeutral
i Disagres
i Strongly Misagres

Analysis: Based on the pie chart, the vast majority of
respondents believe the institution makes an effort to engage
students in monitoring and improving the teaching and
learning process.

Takeaways:

This indicates a widespread positive perception that the
institution actively involves students in quality improvement
efforts.

13. The institute/ teachers use student centric methods, such as experiential
learning, participative learning and problem salving methodologies for
enhancing learning experiences:

123 responses

@ Toa great exent
@ Moderate
Some what
o ey ittle
o Mot a3t ar

Analysis: Based on the pie chart, the majority of
respondents feel that the institute and teachers use student-
centric methods to a "great extent, indicating a strong
positive perception of this teaching approach.

Takeaways: This suggests that student-centric teaching
methods are widely perceived as a key part of the learning
experience.

14, Teachers encourage you to participate in extracurricular activities:

123 responses

@ strongly agree
@ Agres
Manral
@ D=agres
@ Strangly Disagres

Analysis: Based on the pie chart, a large majority of the 123
respondents agree or strongly agree that teachers encourage
them to participate in extracurricular activities.

Takeaways: It is indicates a very strong consensus among
students that teachers are supportive of their involvement in
extracurricular.

15. Efforts are made by the institute/ teachers to inculcate soft skills, life skills
and employability skills to make you ready for the world of work:

121 responses

@ To a grest extent
@ Mosata

@ Some what

@ Very itle

@ Not at al

Analysis: Based on the pie chart, the majority of the 121
respondents feel that efforts are made to inculcate soft, life,
and employability skills to a "great extent" or to a
"moderate” extent.

Takeaways: This indicates a very strong belief among the
respondents that the institution and its teachers are actively
involved in preparing students with essential non-academic
skills for their future careers.

16. What percentage of teachers use ICT tools such as LCD projector,
Multimedia, etc. while teaching:

123 responses

@ Above 50%
@ 70-89%
® 50-59%
@ 20- 4%
@ Below 29%

Analysis:
Based on the pie chart, the majority of the 123 respondents
believe that 70-89% of teachers use ICT tools in their
teaching.

Takeaways: This indicates a strong perception that the use
of technology in the classroom is widespread within the
institution.

17. The overall quality of teaching-learning process in your institute is very
good:

122 responses

@ Strongly agres
@ Agree
Menral
@ Disagres
b Sirangly Disagres

Analysis:

Based on the pie chart, the majority of the 122 respondents
agree or strongly agree that the overall quality of the
teaching-learning process in their institute is very good.




